
Several companies employ mental health navigators, so when employees call, the navigators
can help them access same-day and short-notice appointments. 

Navigators, or anyone who wants to offer help, can make phone calls on the troubled
employee’s behalf, because sometimes it takes three, five or more calls to get to the proper
resource. And if the troubled employee is the one making those calls, they can get dejected
or overwhelmed at the very worst time.

Intranet sites are good, especially because since the stigma is still there. Employees are
often reluctant to talk directly with supervisors.

One company has a “team health week” where they instruct employees to go to certain sites
to learn. The Friday of that week is then a paid day off to further enhance staff mental
health.

A company, with staff spread around the U.S., does social media campaigns to inform
employees how to access Employee Assistance Programs.

Companies are  encouraged  to promote the 988 National Suicide and Crisis Lifeline. Calls
gets routed to someone in a local crisis agency (phone number may be national, the care is
local). 

 

Simply having resources for employees isn’t enough; a company also needs to effectively
market those resources, so people immediately know how to get assistance if they need it.
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